Job Description
SURVEILLANCE OPERATOR
Job Code:

Title:

Surveillance Operator

Department: Surveillance Department

Reports To: Surveillance Lead

Job Summary:
Provide a safe environment for all patrons and employees by using surveillance system to
observe and deter potential problems along with providing assistance to all operations of
the casino. Monitor closed circuit video system, observe and record activities of games,
cashier cage, vault, count room, and other areas to identify cheating, stealing,
embezzlement or other potential problems. Prepare reports and maintain proper files of
all incidents or unusual occurrences. Maintain a high level of security and confidentiality.
Exemplary Duties/Responsibilities:

Working in surveillance means isolation from the rest of the casino and other
employees.

Demonstrate the ability to operate and use all required equipment in a
professional and safe manner.

Assist in the review of video stream (Recording Server and/or NVR) for gaming
discrepancies or other unusual incidents.

Monitor the gaming floor for potential problems such as minors, intoxicated
persons, and activities that are detrimental to the operation of the casino.

Strong ability to communicate with a 911 dispatcher in an emergency situation
that involves police, medical, or fire.

Operate and monitor telephone systems.

A Daily Activity Report (DAR) must be typed out on a computer and submitted to
the Surveillance Lead and Director of Surveillance for daily review.

Maintain a daily visitor log in the Control Room.

Monitor proprietary alarm systems and take appropriate action in the event of an
alarm.

Report equipment malfunctions and problems to the Surveillance Supervisor.

Must be alert to any problems occurring among employees and/or patrons; or
anywhere on casino property and parking lots. This includes monitoring closed
circuit video system to identify potentially dangerous situations and observe and
make sure company policy is being adhered to.

Report all in-house policy violations as well as violations of the minimum control
standards to the Surveillance Lead, Security Manager, and Director of
Surveillance, in that order.

Other duties as assigned.
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Relationship:
Internal:

Reports to Surveillance Lead, Security Manager, Director of Surveillance,
Director of Compliance, and communicates with Casino Management

External:

Local law enforcement, fire, and paramedics

Qualifications:

Possess high school diploma or GED.

Previous employment in Law Enforcement, Casino/Retail Surveillance, or
Casino/Corporate Security.

Possesses strong organizational skills and handles situations in the order of
importance.

Requires computer skills and experience in operating a PTZ camera system

Ability to problem solving.

Effective communication both verbal and written.
Knowledge/Skills/Abilities:

Ability to learn and comprehend all department and casino procedures as well as
the ability to use common sense and understanding when applying policies to
duties.

Ability to handle multiple task situations in the level of importance.

Ability to speak English (articulate) and understand.

Ability to factually and accurately write an incident report based on a third party
format.

Dependable and able to work all shifts as dictated by Company need.

Maintain a professional appearance at all times.
Physical Requirements:

Ability to speak in a clear and understandable manner.

Must have good hearing and vision in order to identify problems that are
threatening the casino.

Ability to sit for at least 7 hours during an 8-hour shift.

Must be able to lift 30 pounds and be able to bend, twist, stoop, kneel, and reach
as needed.

Good personal hygiene and the ability to work in an enclosed, small space
environment and in close proximity to other Surveillance Operators.
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Essential Functions
The following are the essential tasks for the position of:
Surveillance Operator
These are tasks which are considered minimum standards of physical and mental
performance which are required in order to successfully hold the position for which they
are codified. Within each category discussed, examples are provided of typical
circumstances, tasks or activities, but are not all-inclusive. These essential tasks are
distinct from published “job dimensions” also considered essential for this position.
A. Physical/Manipulative Abilities Relating To Major Life Activities:
1.

Hearing: The ability to hear normal speech and other audible events,
even in combination with other environmental noise. This necessarily
includes hearing voices transmitted by radio and telephone, as well as
hearing and distinguishing sounds associated with public safety
communications (i.e., telephone bells, alarm bells, voices, etc…)

2.

Seeing: The ability to read or see objects under ambient, limited or
artificial lighting and at a reasonable distance with sufficient clarity to
permit their recording or accurate description (i.e., video monitors,
written messages, maps, printed materials, typewriter keys, telephone
buttons etc.).

3.

Speaking: The ability to speak clearly in English and to be understood
by others under normal or highly stressful circumstances, either directly
or through amplified, radio or telephonic transmission.

4.

Moving, walking, standing, sitting, touching: The ability to
alternatively move from one place to another within the work area:
a) Ability to operate telephone/radio equipment, including
depressing the proper answering or transmission buttons, being
able to listen to and speak into telephone or radio speakers or
microphones.

Print Employee Name______________________________________________________
Employee Signature________________________________ Date___________________
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